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NEW QUESTION: 1
Examine the structure of the EMPLOYEEStable.
There is a parent/child relationship between EMPLOYEE_IDand
MANAGER_ID.
You want to display the last names and manager IDs of employees
who work for the same manager as the employee whose
EMPLOYEE_IDis 123.
Which query provides the correct output?
A. SELECT e.last_name, e.manager_id
FROM employees e RIGHT OUTER JOIN employees m

on (e.employee_id = m.employee_id)
WHERE e.employee_id = 123;
B. SELECT e.last_name, m.manager_id
FROM employees e LEFT OUTER JOIN employees m
on (e.employee_id = m.manager_id)
WHERE e.employee_id = 123;
C. SELECT m.last_name, e.manager_id
FROM employees e LEFT OUTER JOIN employees m
on (e.manager_id = m.manager_id)
WHERE e.employee_id = 123;
D. SELECT e.last_name, m.manager_id
FROM employees e RIGHT OUTER JOIN employees m
on (e.manager_id = m.employee_id)
AND e.employee_id = 123;
Answer: C

NEW QUESTION: 2
A company wants to streamline the remote deployment of desktop
and laptop computers.
Which of the following should the technician implement if the
primary goal is to ensure the installation can complete
automatically once started?
A. Repair installation
B. Clean installation
C. Remote network installation
D. Unattended installation
Answer: A

NEW QUESTION: 3
Your support organization has 20 frontline analysts. The Call
Management System produces performance reports that show the
amount of time each analyst is on the phone, performing wrap-up
work, and not available. Reports also show the number of calls
taken and the average talk-time per agent. Based on these
reports, what should the manager do to improve the support
organization's performance?
A. Publish a list of agents ranked by who has the most talk
time
B. Recognize and reward the individual who has the least
"notavailable"time.
C. Publish trend reports for the group as a whole
D. Recognize and reward the individual who handles the most
calls
Answer: C
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